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In 2021, SACC demonstrated its considerable 
resilience by delivering a return to positive 
performance following the immensely challenging 
headwinds of the Covid-19 pandemic. 40 years 
since the launch of our operations, the Company 
remains the leading force in the Saudi aviation 
services industry and an increasingly active player 
in the ongoing diversification of the Kingdom’s 
economy. 
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As international travellers made a cautious return to 
air transport in 2021, and domestic air movements 
approached pre-pandemic levels in Saudi Arabia, SACC’s 
careful contingency planning and perceptive cost 
cutting served to position the Company to capitalize on 
the accelerating economic recovery.

These efforts were complemented by our diversification 
strategy, which continues to bring dividends as 
SACC enters new segments and accesses broader 
opportunities in our target sectors. 

This process mirrors the broader diversification of the 
Kingdom’s economy away from its traditional reliance 
on hydrocarbons to become a regional and global 
economic powerhouse in a growing range of industries. 
For example, SACC continues to successfully engage 
in the sports and events space, and to explore further 
opportunities to diversify our activities going forward.

This is not to say that we have neglected our long and 
rich history as the Kingdom’s leading aviation services 
provider, and SACC continued to deliver key aspects of 
our strategy in terms of investment in human capital, 
digital transformation and automation for our In-Flight 
Catering business throughout 2021. 

Committed to our People
We continue to place the safety and security of our 
people and customers above all other concerns. Given 
the ongoing threat posed by the CVOID-19 pandemic in 
2021, we maintained our robust measures to ensure the 
wellbeing of our people, clients and stakeholders. 

The SACC HR division worked throughout the year to 
enhance and reinforce the Company’s coronavirus safety 
protocols, which were regularly reviewed throughout 
2021 to align them with changing government advice, 
resulting in updates to our approach to working modes, 
quarantine guidelines, onboarding procedures, virtual 
inductions and recruitment procedures. 

We also ensured efficient channels of communication 
with our employees to provide the latest advice and 
government guidance concerning vaccinations and virus 
avoidance measures, and continued to work to arrange 
for the return of employees stranded abroad owing to 
pandemic-related restrictions. 

SACC also retained focus on nurturing talent across the 
workforce through continued professional development, 
in particular through the launch of our new Culinary 
Academy in 2022, which will have a significant impact in 
developing the capabilities of our people based on the 
highest international standards.

Supporting our Community and the 
Environment 
SACC is dedicated to supporting the communities we 
serve across the Kingdom and beyond. In particular, 
we remain committed to the Saudization goals of the 
Kingdom’s Vision 2030, as reflected in our platinum 
Nitaqat rating, and the work completed by our HR 

division in 2021 to support new regulations issued by 
the MHRSD concerning the Saudization of key roles and 
functions. Furthermore, the majority of our cold kitchen 
employees are now Saudis, whilst the proportion of 
Saudi hot kitchen employees also continues to grow. 

We continue to explore opportunities to reduce our 
emissions and lessen the impact of our operations on 
the environment. These include the potential for the 
introduction of more electric vehicles – including loading 
and unloading vehicles – and an increasing focus on 
opportunities for recycling of food waste.

Robust Corporate Governance and Risk 
Management 
Our robust risk management and governance structures 
ensure SACC remains on course to achieve its corporate 
vision and mission, free of adverse risks in terms of 
compliance, workforce wellbeing and safety. Our 
Enterprise Risk Management (ERM) function, launched 
in 2019 to enhance SACC’s risk management capabilities 
and integrate mitigation measures across the group, 
was fully implemented in 2022. The new function is 
supported by a dedicated department established 
within our HSSC division. 

Adding Value for Investors
As our market and sector began to recover from the 
massive impact of the Covid-19 pandemic this year, 
SACC demonstrated our resilience and the strength of 
our ongoing strategic diversification. We delivered a 
30.9% increase in revenues and a return to profitability, 
establishing positive momentum as we prepare for 
accelerating growth in a stronger operating environment 
over the coming years. 

Building on our Successes in 2022
Building on our achievements in 2021, SACC will 
continue to strengthen its position as the Kingdom’s 
leading aviation services company, whilst delivering 
increasing diversification into new segments in our core 
sectors. 

Leveraging our extensive cooperation with partners 
in government and the private sector, as well as the 
expansion of our e-commerce activities going forward, 
we aim to achieve a greater degree of balance between 
our activities, as the Company embarks on a new 
phase in its diversification journey, adding value for our 
customers, partners and the national economy, while 
enhancing our role in delivering the aims and objectives 
of the Kingdom’s 2030 vision.

On behalf of the Board of Directors, I would like to 
express our appreciation to all of our hard working and 
dedicated employees for their resilience in yet another 
challenging year for our core industry. Thanks to their 
efforts, and that of our executive leadership team, SACC 
remains firmly on course to deliver on its strategic goals 
going forward, and is ideally positioned for a full return 
to performance in 2022.
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